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LEAVING NO-ONE BEHIND IS EVERYBODY’S 
BUSINESS



• NHP 2021-2030 Volume 1A-Policies & 
Strategies: 5 KRAS

• NHP 2021-2030 Volume 1B- 10 Key 
Interventions :

• Build VHAs

• Revitalize Health Promotion-HIC

• Build stronger Partnership with all stakeholders

• Establish a NReference Lab

• Strengthen the Medical supplies pull system

• Explore revenue Generating options

• Strengthen Health Regulatory systems

• Develop e-Health

• Advance the NRRT Hospital

• NHP 2021-2030 Volume 2A- Situation analysis 
2011-2020: current status of health in PNG at the National,Provincial

and District Level in detail for PHAs .

• Volume 2B: Provincial and District Profiles 
(2011-2020)- snapshot of priority indicators in PHAs







The NHSS 2021-2030

• The National Health Services Standards (2nd edition) –Volume 1-3

➢are an important tool for providing direction and guidance to national, 
province and district planning 

➢delivery of safe quality health services

➢for informing clients, communities and stakeholders of the health services 
which they can expect to be available at each of the various levels of 
service delivery.

➢Aligned with the NHP 2021-2030

➢sets out a structure for PHAs to guide the delivery of safe, quality 
healthcare in Papua New Guinea, building upon the last 10 years 
implementation of the Standards.



Laws regulating service delivery in the Health 
system

• Organic law-Provincial and Local 
Level Govts

• National Health Administration 
Act –NHAA

• Public Hospital Act

• PHA Act

• Section 5 (1) –NHAA- National 
Health Board – NHSS to 
implement the NHP



National Health Service Standards-formed last 
NHP- Revised  
• Clinical Standards Medicine/Paediatrics/Surgery/O&G/ENT/Radiology/Pathology/  

Dermatology/Opthalmology/Emergency Medicine/Dental/Psychiatry/Anaesthesia

• Workforce Standards

• Health Facilities Standards/Prosthetics- Health facility design 
standards/Equipment

• Pharmaceutical Standards

• Blood Bank Services Standards

• Cancer Services

• Quality Standards/Accreditation 



National Health Service Standards 2021-2030
• NHS for PNG

• Model of Care for Health Services

• Levels of Care and Health Services

• Levels of Care and Health Service 
Matrix

• Clinical services provided at the 
levels of HF

• Workforce

• Essential Medical Supplies and 
Procurement

• Health Infrastructure

• Accreditation



Model of Care





NHSS Volume 2- 2021-2030: National Quality Standards 
(NQS)  & Accreditation Program for Health Services

Provides

➢ requirements,

➢ specifications,

➢ guidelines,

➢ or characteristics that can be used; to 
ensure that materials, products, processes, 
and services are fit for their purpose.                                

➢ to protect the public from harm and improve 
the quality of health service provision.



Accreditation

➢ a formal process to ensure there is delivery of safe, high quality 
health care based on National Quality Standards

➢ there are processes devised and developed by health care 
professionals for provision of health care services. 

➢It is public recognition of achievement by a health care organization, 
of meeting all of the requirements of the National Health Service 
Standards” (NHSS)



NHSS- Volume Three: Design Standards for 
Health Facilities

• To inform all stakeholders 
involved in the:

➢planning

➢Design

➢Development

➢Commissioning

➢Operation

➢Maintenance

➢Disposal of Health facilities, 
infrastructure and medical 
Technology for the HF



National Health Service Standards

• Right health care provided

• Right location

• Right time

• Right HC provider

• Right patient/Client

• Using evidenced based clinical/public 
health best practices and standards.



Assessment Checklists



Level 2-4 Facilities Supervisory Checklist





L1-L4 Health Facility 
Checklist



Level 5- Hospital Checklist
• Internal Medicine

• Paediatrics

• Surgery

• O&G

• Emergency Medicine

• Opthalmology

• Psychiatry

• Dental

• ENT

• Radiology

• Pathology

• National Blood Transfusion Services

• Workforce- Nursing

• Pharmacy

• Infection control

• Health facility- own guideline/checklist: facility 
design,water & sanitation,waste
management,Equipment

























Hospital Checklist

• Draft

• Trialled out first –PHA 

• Your comments/suggestions are welcome to make it a better tool.
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