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A special thank you is extended to consultant Helen Haro who supported this work in
partnership with ChildFund Papua New Guinea and to the 1-Tok Kaunselin Helpim Lain
Counsellors who travelled to a range of provinces to carry out awareness with services
across the referral network and collect new contact details. Thank you to all of the service
providers across the network who work with the 1-Tok Kaunselin Helpim Lain to support
survivors of gender based violence across Papua New Guinea.

The 1-Tok Kaunselin Helpim Lain is a partnership between ChildFund Papua New Guinea,
FSVAC (CIMC) and FHI 360, supported by the New Zealand Aid Programme, USAID,
ChildFund New Zealand and ChildFund Australia.

ChildFund Papua New Guinea

ChildFund Papua New Guinea works in partnership with children and their communities to create lasting
and meaningful change by supporting long-term community development and promoting child rights.

ChildFund Papua New Guinea

PO Box 671, Gordons NCD
T. +675 323 2544  D: +675 7030 0297 W: www.childfund.org.au
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Acronyms

ART
CID
FSV
FSVAC
FSVU
GBV
NCD
PEP
PITC
SOS
STI
VCT

Antiretroviral therapy

Criminal Investigations Division

Family and sexual violence

Family and Sexual Violence Action Committee
Family and Sexual Violence Unit

Gender based violence

National Capital District

Post-exposure prophylaxis

Provider Initiated Testing and Counselling
Sexual Offenses Squad

Sexually Transmitted Infection

Voluntary Counselling and Testing
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Introduction to the 1-Tok Kaunselin Helpim Lain — 7150 8000

ChildFund Papua New Guinea in partnership with
Family and Sexual Violence Action Committee
(FSVAC) is jointly implementing a project:
Strengthening Services for Survivors of Gender-
Based Violence in Papua New Guinea. A key
objective of the project is to design and establish
PNG'’s first telephone counselling hotline service.

The 1-Tok Kaunselin Helpim Lain—7150 8000 — was
launched on the 20th of August 2015 and delivers
a comprehensive counselling and referral service
for survivors of gender based violence (commonly
referred to as family and sexual violence in PNG)

through a national toll-free hotline. The 1-Tok
Kaunselin Helpim Lain provides survivors and
others affected by gender-based violence with an
immediate and comprehensive support package
which includes access to information, referral
to nearby service providers, and confidential
counselling at the time of the call. The 1-Tok
Kaunselin Helpim Lain is staffed by professional
counsellors available 12 hours a day, seven days a
week and is available in three National languages;
English, Tok Pisin, and Hiri Motu.

Call the 1-Tok Kaunselin
Helpim Lain today:
7150 8000

T~ \\ -~
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Survivors of gender based violence (GBV) need
accesstoarangeofservices, from police protection
and emergency safe housing to medical and
psychosocial care and legal support. Coordination
across multiple sectors and organisations is
essential for the effective provision of these
services. Telephone counsellors at the 1-Tok
Kaunselin Helpim Lain refer callers to a range of
services depending on their needs and location,
in an effort to help them access comprehensive
support.

Therefore, an important part of the project has
been to map and document existing services
across Papua New Guinea. In 2015, a desk and
field-based mapping exercise was carried out
which identified over 150 government and non-
government support services for survivors of GBV.
Given the rapidly changing service landscape in
PNG, there is a need to be constantly validating
and updating the service provider details.
The information presented in this directory was
last updated in June 2017. As part of the update,
the following activities were carried out:

[ Validation and update of service details in
the existing directory, last updated in 2015;

° Cross-check against other existing databases
(Meri Toksave, PNG Women’s Directory,
and various IEC materials from service
providers);

° Face-to-face meetings with a range of
services and coordinating mechanisms in
NCD, including FSVAC, Oxfam International,
National Family and Sexual Violence
Unit (FSVU) Office, Population Services
International and National/Provincial
Council of Women to identify new services;

° Face-to-face meetings with services in
Eastern Highlands, Western Highlands,
Morobe, Chimbu and East Sepik.

The directory now includes over 260 government
and non-government services directly and
indirectly providing support services for survivors
of GBV. The directory is used on a daily basis
by the 1-Tok Kaunselin Helpim Lain telephone
counsellors to give information to survivors
or other people and organisations supporting
survivors across the country.

Updated or new service details?

This Service Provider Directory was last updated in June 2017. In PNG services and contact details
change frequently. If you have information about a new service or changed service details, please
contact us so that we can update our directory and help people access your service.

1-Tok Kaunselin Helpim Lain 7150 8000

ChildFund PNG 7030 0297

e PPPP———————————————————— e ———————————————————————————————————————————
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National Capital District

Family and Sexual Violence Action Committee
(FSVAC), National Secretariat

Location: IPA Haus

Contact persons: Marcia Kalinoe, Isi Oru

Phone numbers: 321 1714, 320 3728

Email: FSVAC@cimcpng.org,
marcia.kalinoe@cimcpng.org, isi.oru@cimcpng.org

Family and Sexual Violence Action Committee
(FSVAC), NCD

Location: NCDC City Hall, Waigani Road, Waigani
Contact persons: Ruth Beriso, Ruth Kendino, Lavinia
Raula, Aigio Ula

Phone numbers: 7395 6974, 7561 6179, 7561 6178,
75616180

Email: RuthB@ncdc.gov.pg, AigioU@ncdc.gov.pg
Services: Counselling, Case Coordination

Family and Sexual Violence Action Committee

The Family and Sexual Violence Action Committee
(FSVAC) is one of the Consultative Implementation
and Monitoring Councils’ (CIMC) sectoral
committees. The mandate of the committee is
to work towards eliminating occurrence of and
suffering from physical, sexual and psychological
violence within families. The FSVAC plays an
important role coordinating different partners
who are working in the area of family and sexual
violence. They are a key implementing partner on
the 1-Tok Kaunselin Helpim Lain.

.

NCD Welfare Services

Location: Veria Street, Gordons Industrial Area
Contact persons: Dorothy Nanai, Moses, Auto
Phone numbers: 311 2544, 7153 6155, 7272 1830,
7046 6390

Email: dnanai905@gmail.com
Services: Counselling, Legal, Child Protection, Welfare

Family Support Centre (FSC), Port Moresby General
Hospital

Location: Port Moresby General Hospital, 3 Mile
Contact persons: Pricilla (Counsellor), Tessie Soi
(Coordinator)

Phone numbers: 324 8246, 324 8245, 7094 5283,
7601 1668, 716 7557

Email: tessiesoi2015@gmail.com

Services: FSC, Medical Counselling, Family Planning,
STI Clinic

Family Support Centres

Family Support Centres (FSCs) are designed to
provide a comprehensive response to survivor's
medical and psychological needs. They provide five
essential services free of charge: 1) Medical First Aid;
2) Psychological First Aid; 3) Prevention of HIV and
other Sexually Transmitted Infections; 4) Prevention
of Unwanted or Unintended Pregnancies;
5) Prevention of Hepatitis B and Tetanus or other
life threatening medical conditions.

Well Women's Clinic

Location: Waigani Heights, Section 453, Lot 29
Contact persons: Sr. Helen Hukula, Sr. Camella Baiwan
Phone numbers: 340 6037, 7347 6146

Email: m.hukula@gmail.com

Services: Family Planning, Counselling, STI Clinic

Meri Seif Line (G4S)
7222 1234

24 hour transport for
survivors to police or
safe house

Boroko Police Station & FSVU (National FSVU Office)
Location: Okari Street, Boroko

Contact persons: Chief Inspector Delilah Sandeka,
Jillian Epe, C/Sergeant Koniu Polon

Phone numbers: 7152 7622, 7350 9130, 7066 4880,
7152 7644, 7152 7644

Services: FSVU, General Policing

Boroko Police
324 4331 or 324 4329

24 hour phone line

Emergency Police
Response in NCD

v,
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Badili Police Station & FSVU

Location: Scratchley Road, Badili (near Badili Stop and
Shop)

Contact persons: Dorcas Kalah, Kere Gogi
Phone numbers: 7180 4131, 7085 2956
Services: FSVU, General Policing

Waigani Police Station & FSVU

Location: Near the corner of Waigani Drive and
Mokoraha Road, Waigani

Contact person: Peter Aim

Phone number: 7398 7012

Services: FSVU, General Policing

6 Mile Police Station & FSVU

Location: Morea-Tobo Road, 6 Mile (opposite turn off to
Saraga Street)
Services: FSVU, General Policing

Gerehu Police Station & FSVU

Location: Gerehu Drive, Gerehu (opposite Gerehu High
School, near G-Mart)

Contact persons: Rose Goro, Pauline Dukur, Fransisca
Phone numbers: 7558 7128, 7287 9771, 7200 2927
Services: FSVU, General Policing

Gordons Police Station & FSVU

Location: Cobon Street, Gordons (near the corner of
Cobon Street and Geauta Drive, opposite KPT Group
Head Office)

Services: FSVU, General Policing

Hohola Police Station & FSVU
Location: Near Big Rooster, Hohola
Services: FSVU, General Policing

(=)}

Family and Sexual Violence Units
Family and Sexual Violence Units (FSVUs) have been
established in some police stations to specifically
support survivors. The purpose of the FSVUs is
to investigate cases of FSV reported to the unit;
ensure that all cases of FSV are dealt with in a timely
manner; assist complainants in applying for Interim
Protection Orders (IPOs); provide relevant support
to complainants during the court processes; liaise
and make referrals to the Sexual Offenses Squad
(SOS) or CID. An FSVU office is normally open from
8am until 4pm Monday to Friday. If support is
required outside these hours, the Front Desk of the

Police Station should be able to assist. )

Nine (9) Mile Urban Clinic (Hope World Wide)
Location: MacGregor Road, 9 Mile

Contact persons: Sr. Christine Hulama, Sr. Patricia Alisa
Phone numbers: 7054 6042, 7096 5220

Services: ART, VCT, Counselling

National AIDS Council Secretariat
Location: Varahe St, Gordons, Port Moresby
Contact person: Charles (Manager)

Phone number: 323 6161

Email: cpinge@nacs.org.pg

Services: ART, Counselling, Legal

Badili Clinic

Location: Badili

Contact person: Sr. Tina Peter

Phone number: 7176 4693

Services: ART, Counselling, VCT, STI Clinic

Gordons Clinic

Location: Gordons

Contact person: Sr. Edna Ratu
Phone number: 7581 3732

Email: zennieratu@gmail.com
Services: Counselling, VCT, STI Clinic

Gerehu Clinic
Location: Gerehu
Services: Counselling, VCT, STI Clinic

Morata Clinic
Location: Morata
Services: Counselling, VCT, STI Clinic

Heduru Clinic

Location: Port Moresby General Hospital, 3 Mile
Contact person: Delma Heki

Services: ART, Counselling, VCT, STI Clinic

PNG Women's Children's Rights Centre (WCRC)
Location: Gabaka Street, Gordons (Island Breeze
Building, opposite Duffy's Café)

Contact person: Pauline Gena

Phone number: 7126 3180

Services: Legal

Legal Training Institute

Location: Roslyn Anakapu Hall (Admin College along
Waigani Drive)

Contact persons: Pauline Toliman Mogish, Philip Fareka
Phone number: 326 2244

Email: pauliwedilti@daltron.net.pg, miga@pnglti.ac.pg
Services: Legal
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Kaugere Village Court

Location: Kaugere

Contact persons: Steven Kariko, Helen Kivitaro
Phone numbers: 7615 8502, 7234 4568, 7125 4604
Services: Legal

Joyce Bay Village Court
Location: Joyce Bay

Contact person: Henry Keme
Phone number: 7181 5841
Services: Legal

Gorobe-Talai Village Court

Location: Gorobe-Talai

Contact persons: Aiva lkupu, Rebecca Kepera
Phone numbers: 7215 5267, 7606 7387
Services: Legal

Sabama Village Court
Location: Sabama

Contact person: Wek Miringine
Phone number: 7236 2140
Services: Legal

Gerehu Village Court

Location: Gerehu

Contact person: Monica Balakau
Phone number: 7101 2296
Services: Legal

Morata Village Court

Location: Morata

Contact persons: Josephine Durua, Joseph Ster
Phone number: 7137 4899

Services: Legal

City Mission PNG - Port Moresby

Location: Hunters Street, Section 7, Lot 4, Ela Beach
Contact person: Barbara Laufa

Phone numbers: 320 0166, 320 0606

Email: citymissionpng@gmail.com

Services: Child Protection, Counselling, Legal, Safe House

City Mission Haus Ruth

Location: Hunter Street, Section 7, Lot 4, Ela Beach
Contact persons: Karen (Social Worker), Monica Richards
(Manager)

Phone numbers: 320 3375, 341 3504, 341 3608,

7292 2261, 7664 6087

Email: hausruth@gmail.com, hausruth9@gmail.com
Services: Counselling, Legal, Safe House

Lifeline

Location: Section 50, Lot 4, Mokoroha Road, North
Waigani

Contact person: Mary Njeri

Phone numbers: 326 1680, 326 1177

Email: lifelinepom@gmail.com

Services: Counselling, Safe House, Legal, Child
Protection, Welfare

Salvation Army Clinic

Location: Koki

Contact person: Serah Sania

Phone number: 7541 6259

Services: Counselling, STI Clinic, ART, VCT

Salvation Army - House of Hope
Location: Lot 7, Section 3, Ela Beach

Contact persons: Major Ridia Nenewa, Guannah Kihi
(GBV Coordinator)

Phone numbers: 7227 2480, 7139 5086
Email: png.salvationarmy.org
Services: Counselling, Legal, Safe House

Living Light Four Square Church
Location: Kilakila

Contact person: Rose Robin (ART Nurse)
Phone number: 7539 2681

Services: Counselling, STl Clinic, ART, VCT

Living Light Four Square Church Meri Safe House
Location: Kaugere

Contact person: Rose Marai (GBV Coordinator)
Phone number: 7319 3156

Services: Safe House

Living Light Four Square Church Clinic
Location: Kaugere

Contact persons: Freddie Simo (VCT Counsellor),
Alice Kako

Phone numbers: 7539 2313, 7393 1897
Services: Counselling, STI Clinic, ART, VCT

Anglicare Centre

Location: Begabari Street, Waigani

Contact persons: Vivian Ningis, Priscilla Kee

Phone numbers: 325 1855, 7214 5470, 7190 6213
Email: C&C@anglicare.org.pg, vningis@anglicarepng.org
Services: Counselling, STI Clinic, VCT

Oxfam (Repartiation Program)

Location: Tropicana Compound, Ume Street, Gordons
Contact person: lan Lapu

Phone numbers: 323 1058, 323 3853

Email: ianl@oxfam.org.au

Services: Rapatriation
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Papua Hahine Social Action Forum Inc.

Location: Garden Hills, Waigani

Contact persons: Reginald Renagi, Catherine Sariman
Phone numbers: 7257 2460, 7195 2845

Services: Counselling, Family Planning

Tembari Childrens Care Inc.

Location: ATS/ORO Village, 7 Mile, NCD
Contact person: Penny Sage-embo

Phone number: 7217 7583

Email: pennysagembo@gmail.com

Services: Child Protection, Welfare, Counselling

Susu Mamas PNG Inc.

Location: Maternity Wing, Port Moresby General
Hospital, 3 Mile

Contact persons: Dulcie Wilford, Master Jeddy
Phone numbers: 325 2528, 7106 4192, 7200 6262
Email: pomadmin@susumamas.org.pg

Services: Counselling, Family Planning, STI Clinic, VCT

Urban & Rural Development Foundation

Location: Morata

Contact persons: Janet Benabo, Darusula Kenny

Phone numbers: 7378 1571, 7157 0523, 7627 7264
Email: urdf54@gmail.com, darusilakenny92 @gmail.com
Services: Counselling, Child Protection, Welfare

Life Care PNG

Location: Gerehu

Contact person: Collin Pake

Phone number: 7347 6302

Email: cpyakio@gmail.com

Services: Counselling, Child Protection, Welfare

Kapul Champions Secretariat

Location: Laraha Drive, Section 26, Lot 151
Contact person: John Pakali

Phone numbers: 311 2354, 7216 0301
Email: johnpukali@savethechildren.org.au
Services: Counselling, Legal

We Care Foundation

Location: Hohola, Port Moresby

Contact persons: Fr. John Glynn, Josephine Dromenge
Phone numbes: 7700 2408, 7304 1532, 7910 3419

Email: wecarefoundationpng@gmail.com,
wecarepng@gmail.com, jonmglyn@gmail.com

Services: Counselling, Child Protection, Welfare

o

Catholic Family Service

Location: Opposite Jack Pidik, next to Loretto Hostel,
5 Mile

Contact person: Clement Waiker
Phone numbers: 325 5250, 7668 8672
Services: Counselling, Legal, Family Planning

Catholic VCT Central

Location: Boroko, opposite NASFund Office
Contact person: G. Apiam

Phone numbers: 325 7963, 7369 7963
Services: Counselling, VCT, ART

Igat Hope Inc.

Location: National AIDS Council Office, Gordons
Contact person: Alfred Mark

Phone numbers: 325 7113, 325 7095

Email: ighreceptiondesk@gmail.com

Services: Counselling, Legal

Callan Gerehu Inclusive Education Resource Centre
Location: Gerehu

Contact person: Belinda Sausi

Phone number: 7386 5029

Email: callangerehu_ierc@gmail.com

Services: Disability

Red Cross Inclusive Education Resource Centre
Location: Ebony Road, Hohola

Contact persons: Joe Kali (Coordinator), Jenny Sike
Phone number: 7965 9617

Email: jay.sikegawan@gmail.com

Services: Disability

Cheshire Disability Services

Location: Wards Road, Hohola, Port Moresby (opposite
PNG Power)

Contact persons: Joyce Koupere, Bernard O. Ayieko
Phone numbers: 7312 4451, 7628 8276, 7251 6417,
7650 0106, 7226 5734, 7565 6546

Email: infor@cheshire.org.pg
Services: Disability

PNG Womens Foundation

Location: Bible Society House, 2nd Floor Koki
Contact person: Gorogo Rei Iru

Phone numbers: 340 2359, 7694 2136
Email: gorogo.iru@gmail.com

Services: Child Protection, Counselling

University of Papua New Guinea Student Services
Location: UPNG, Waigani Campus

Contact persons: Mrs.Ovasuru Kaira, Mr. Joe Apam
Phone numbers: 326 7600, 7011 3511, 7216 7574
Email: apamja@upng.ac.pg

Services: Counselling
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PIC Counselling Services: Integrated family &
community counselling

Location: Units 1 and 4, Level 1, ADF Haus, Musgrave
Street, Ela Beach

Contact person: Dinah D. Paki

Phone numbers: 7548 0211, 7608 3547
Email: counsellingservicesPNG@gmail.com
Services: Counselling

PNG Counselling and Care

Contact person: Emmanuel Kailon

Phone numbers: 7204 6950, 7604 8387

Email: pngcounselling@gmail.com

Services: Counselling (private business, high fees)

Marie Stopes PNG- NCD

Location: Gordons Industrial Area

Contact person: Lester Bisibisera

Phone numbers: 325 5320, 7919 9744

Email: lester.bisibisera@mariestopespng.org.pg
Services: Counselling, Family Planning, STI Clinic

Department of Personal Management - GESI
Program

Location: Waigani 131, Port Moresby, NCD
Contact person: Mary Miriam Albaniel

Phone numbers: 327 6405, 7984 9953

Email: mary_albaniel@dpm.gov.pg

Services: Counselling

Human Rights Defenders, Moresby North West
Location: Moresby North West

Contact persons: Cathy Takori, Monica Balakau, Darusila
Kenny, Josephine Durua

Phone numbers: 7580 4006, 7101 2296, 7378 1571,
7137 4899

Email: darusilakenny92 @gmail.com
Services: Counselling

Human Rights Defenders, Moresby South
Location: Moresby South

Contact persons: Heisy Novalu, Alice Kako, Lake Baure,
Helen livitora

Phone numbers: 7239 2502, 7558 6756, 7393 1847,
7125 4604

Services: Counselling

Human Rights Defenders, Moresby East
Location: Moresby East

Contact persons: Patricia Mamele, Annette Kupui,
Noami Wasi

Phone numbers: 7965 6110, 7384 3835

Email: PatriciaSandramamele@gmail.com,
annettekupuil23@gmail.com

Services: Counselling

Bougainville

North Bougainville Police & FSVU
Location: Buka

Phone number: 7335 9488
Services: General Policing, FSVU

Family Support Centre, Buka
Location: Buka Hospital

Contact person: Sr. Essah Barnabas
Phone number: 973 9166

Services: Family Support Centre (FSC) — Medical,
Counselling, Family Planning, STI Clinic, PEP

Buka General Hospital

Location: Buka

Contact person: Sister in Charge
Phone number: 973 9709

Services: Medical, VCT, ART, STI Clinic

Leitana Nehan Women’s Development Agency
Location: Buka

Contact person: Helen Hakena

Phone number: 973 9353

Email: jksirivi@hotmail.com

Services: Counselling, Legal

Nazareth Centre for Rehabilitation (NCfR)
Location: Arawa, Buka, Buin, Chabai

Contact persons: Sister Lorraine Garasu (Director),
Agnes Titus (Program Coordinator)

Phone numbers: 7994 0248, 7916 0882, 7182 4879
Email: titusagnes@gmail.com

Services: Counselling, Legal, Safe House, Men’s Hub
program

Central Bougainville Police & FSVU

Location: Arawa-Kieta

Contact person: Senior Constable Lynette Bomai
Phone number: 7272 2782

Services: General policing & FSVU

Family Support Centre, Arawa
Location: Arawa
Contact person: Claire Kauro

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic, PEP

©
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Central

Kairuku Community Development Office
Location: Kairuku Hiri Administration Building,
Kairuku District

Contact person: Bernard Guy

Phone number: 7036 9674

Email: benardguy@gmail.com

Services: Counselling, Child Protection, Welfare

Bereina Police Station

Location: Bereina, Kairuku District
Phone number: 329 9223
Services: General Policing

Kairuku District Health Services

Location: Bereina Health Centre, Kairuku District
Contact person: Diana Pololi

Phone number: 7388 5853

Email: nambacouncil@gmail.com

Services: Counselling, Family Planning

Agevairu Health Centre

Location: Agevairu, Kairuku District

Contact person: Kapakapa

Services: Medical, VCT, STI Clinic, Family Planning

Inauai Health Centre

Location: Inauai, Kairuku District

Contact person: Mona Asipali

Services: Medical, VCT, STI Clinic, Family Planning

Veifa'a Health Centre

Location: Veifa'a, Kairuku District

Contact person: Matilda Kuekue

Services: Medical, VCT, STI Clinic, Family Planning

Waima Health Centre

Location: Waima, Kairuku District

Contact person: Raymond Airi

Services: Medical, PICT, STl Clinic, Family Planning

Yule Island Sub Health Centre

Location: Yule Island, Kairuku District

Contact person: Theresa Ako

Phone number: 7933 2590

Services: Medical, PICT, STI Clinic, Family Planning

Kubuna Sub Health Centre

Location: Kabuna, Kairuku District

Contact person: Michael Toae

Phone number: 7204 4292

Services: Medical, VCT, STI Clinic, Family Planning

Bakoiudu Health Centre

Location: Bakoiudu, Kairuku District

Contact person: John Yakam

Services: Medical, VCT, STI Clinic, Family Planning

Doa Plantation Clinic

Location: Doa, Kairuku District

Contact person: Donato Oa

Services: Medical, VCT, STI Clinic, Family Planning

Mainohana Secondary School Aidpost
Location: Mainohana, Bereina, Kairuku District
Contact person: Second Sr. Incharge Rose Awaia
Phone number: 7046 9368

Services: Counselling, Legal, VCT, STI Clinic

Human Rights Defenders, Kairuku
Location: Inawaia Village, Kairuku Hiri District
Contact person: Lucy Peter

Phone number: 7085 3774

Services: Counselling

Abau Community Development Office
Location: Kupiano Station, Abau District
Contact person: Lawrence Baro

Phone number: 7306 6610

Services: Welfare, Child Protection

Police Abau

Location: Kupiano, Abau District

Contact persons: Senior Constable Allan Tabaru,
Constable John Yawing

Phone numbers: 7036 4459, 7976 1875
Services: General Policing

Abau Magisterial Services

Location: Kupiano Station, Abau District
Contact person: Kapakapa

Phone number: 7151 8588

Services: Counselling, Legal

Abau Village Courts
Location: Abau

Contact person: Kauli Haihavu
Phone number: 7333 0091
Services: Legal

Dom-Ina Children and Women Support Centre
Location: Dom Village, Cloudy Bay, Abau District
Contact persons: Bonita Oa, Joshua Oa

Phone number: 7180 9614

Services: Safe House, Counselling
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Kupiano Health Centre Rigo Community Development Office
Location: Kupiano Station, Abau District Location: Kwikila, Rigo District

Contact person: Lavinia Arua Francis Contact person: Rolyne B Raka

Phone number: 7531 9387 Phone number: 7390 7749

Services: Medical, VCT, STI Clinic, Family Planning Services: Welfare, Child Protection
Moreguina Health Centre Kwikila Health Centre

Location: Moreguina, Abau District Location: Kwikila, Rigo District

Contact person: Ravu Kapa Contact persons: Peter Pahu, Anna Atop
Phone number: 7047 0264 Phone number: 7304 1413

Services: Medical, VCT, ART, STI Clinic, Family Planning Services: Medical, VCT, STI Clinic, Family Planning
Iruna Health Centre Boregaina Health Centre

Location: Iruna, Abau District Location: Boregaina, Rigo District

Contact person: Lucas Arodi Contact person: Livingston Herman

Phone number: 7901 6558 Services: Medical, STI Clinic, Family Planning

Services: Medical, VCT, STI Clinic, Family PIanning s
................................................................................................ Kokorogoro sub Health centre

Upulima Sub Health Centre Location: Kokorogoro, Rigo District

Location: Upilina, Abau District Services: Medical, STI Clinic, Family Planning

Contact person: Bernadette AMEUA s
Services: Medical, VCT, STI Clinic, Family Planning Boku Health Centre
................................................................................................ Locaﬁon: Boku, ngo District

Waiori Aidpost Contact person: Nick Vela

Location: Waiori, Abau District Services: Medical, STI Clinic, Family Planning

Contact person: POUWalo s
Phone number: 7965 2411 Hula Health Centre

Services: Medical, VCT, ST Clinic, Family Planning Location: Hula, Rigo District
................................................................................................ Contact person: James Kala

Human Rights Defenders, Abau Services: Medical, VCT, STI Clinic, Family Planning
Location: Dom Village, Cloudy Bay, Abau DiStHCt o
Contact person: Bonita Oa Human Rights Defenders, Rigo

Phone number: 7180 9614 Location: Alewai village, Rigo Coast

Services: Counselling Contact person: Kila Wari

................................................................................................ Phone numbers: 7042 8350, 7665 2336
Services: Counselling
Central Province Human Rights Defenders
Human Rights Defenders (HRDs) have been
established as part of ChildFund’s HOPE Project,
funded by the European Union. HRDs in Central
province provide awareness and support to

Family

survivors of gender based violence and child abuse. and sexual
violence hurts children

The HRDs listed in this directory have training in
counselling. For information about other HRDs,

please contact ChildFund. ) — witnessing or experiencing
abuse can impact on children’s
Kwikila Police Station healthy development. Call the
Location: Kwikila, Rigo District 1-Tok Kaunselin HeIpim Lain for
Contact person: Ruth Rondoke . k .
Phone numbers: 329 5022, 7018 3024 counselling, information and

Services: General Policing support

................................................................................................ 7150 8000
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Hiri Community Development Office
Location: Kone Head Office, NCD
Contact person: Isidore Lawrence
Phone number: 7000 1220

Services: Welfare, Child Protection

15 Mile Police Station
Location: 15 mile

Phone number: 328 1328
Services: General Policing

Human Rights Defenders, Hiri
Location: Laloki, Hiri

Contact person: Lyn Kaitora
Phone number: 7936 6423
Services: Counselling

Kupiano Police Station

Location: Kupiano, Abau District

Contact persons: Senior Constable Allan Tabaru,
Constable John Yawing

Phone numbers: 7036 4459, 7976 1875
Services: General Policing

Hula Clinic

Location: Hula, Rigo District
Phone number: 329 3026
Services: Counselling, VCT

St. Gerards Training School for Community Health
Workers

Location: Hiritano High Way

Contact person: Principle Cecilla Apini

Phone number: 7238 9236

Email: gillkay49@gmail.com

Services: STI Clinic, VCT, Counselling

The
1-Tok Kaunselin
Helpim Lain 7150 8000
is a free, confidential phone
counselling service providing
information and support for

anyone in Papua New Guinea
experiencing violence and

related issues.

7150 8000
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Chimbu

Chimbu Community Development Office
Location: Kundiawa Town

Contact person: Katrina Aiwa

Phone number: 7183 6258

Email: katrinaaiwa@gmail.com

Services: Welfare, Child Protection

Kundiawa Police Station & FSVU

Location: Kundiawa (PO Box 67, Kundiawa, Chimbu)
Contact persons: Sergeant Mary Miul (OIC),

Doreen Ale (Paralegal Officer)

Phone numbers: 535 1322, 7126 7742, 7128 6069
Email: doreenale@gmail.com

Services: FSVU, General Policing

Family Support Centre, Kundiawa

Location: Kundiawa General Hospital

Contact persons: Jean Kupo (Social Worker), Julie Bugo
(Counsellor)

Phone numbers: 535 1066, 7300 3320, 7187 0276

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Provincial Council of Women

Location: Kundiawa Town

Contact person: Martha Kaiun (President)
Phone numbers: 7368 8620, 7127 0038
Services: Counselling

Highlands Human Rights Defenders Network (HRDN)
Location: Kundiawa, Chimbu

Contact persons: Mary Kini (Team Leader), Monica
Paulus (Goroka), Eriko Fufurefa (Goroka), Angela Appa
(NGO Worker)

Phone numbers: 7262 3603, 7233 0477, 7289 8310,
7259 7883

Email: paulusmonica@gmail.com, kuswagka@gmail.com,
marykini3@gmail.com

Services: Counselling, Child Protection, Welfare

Kundiawa Hotel

Location: Kundiawa (Town centre)

Contact person: Tobing Tash Teine (Owner)
Phone numbers: 535 1399, 7965 1700
Email: kundihotel@gmail.com,
tobingsharlyn@gmail.com

Services: Safe House

Kundiawa Hotel
Kundiawa Hotel provides temporary accommodation
for survivors of GBV on a needs basis and helps with
safety planning.
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Kerowagi Police Station (Crime and Investigation
Division)

Location: Kerowagi

Contact person: Detective Senior Constable Julie Gale
Phone numbers: 7215 6339, 7542 6145

Services: General Policing

Family Support Centre, Kerowagi
Location: Kerowagi District Office
Contact person: Lyna Gene (Director)
Phone number: 7312 7902

Email: lynagene.kics@gmail.com

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Migende St Joseph Rural Hospital

Location: Kerowagi (Migende)

Contact person: Elizabeth Koai (Catholic Health
Manager)

Phone numbers: 535 1047, 7106 8709, 7218 4559
Email: elizabethkoai2016@gmail.com

Services: Medical, VCT

Kup Women for Peace

Location: Kerowagi District Office

Contact persons: Angela Appa, Agnes Sil

Phone numbers: 7259 7883, 7240 4512

Services: Counselling, Legal, Child Protection, Welfare

Eastern Highlands

Department for Community Development
Location: Goroka Town Provincial Headquarters

(PO Box 584, Goroka, EHP)

Contact persons: Siviri Lalave (Advisor), Korobo Werry
(Child Protection Officer), Terry Waliota (Disability
Officer)

Phone numbers: 532 1037, 532 9794, 7914 1602,
7289 3953, 7296 2835

Services: Welfare, Counselling, Child Protection,
Reintegration, Legal

District & National Court

Location: Goroka Town

Contact persons: Mark Selefkariu, Gerald Vetanuva
Phone numbers: 7310 5315, 7100 4118

Email: criminalclerkgka@magisterialservices.gov.pg
Services: Legal

Village Court

Location: Goroka Town

Contact persons: Ben Sapu, Dora Kegemo
Phone numbers: 532 3274, 7080 9072
Services: Legal

EHP Provincial Council of Women
Location: Goroka Town

Contact person: Jenny Gunure
Phone number: 7378 0364
Services: Counselling

Goroka Police Station & FSVU

Location: Goroka Town Police Station, opposite Post
Office

Contact persons: Sergeant Judy Girua (OIC)
Constable Angela Nickson, Constable Jerry Philipus,
Senior Constable Prossophin Kalinau

Phone numbers: 532 1222, 7319 9765, 7156 4248,
71082726, 79489591

Email: judgirua@gmail.com

Services: FSVU, General Policing

Salvation Army

Location: Jogijoy Bridge, University of Goroka Road
Contact person: Captain Gaina Vali

Phone number: 532 1382

Email: judgirua@gmail.com

Services: Counselling



1-Tok Kaunselin Helpim Lain - 7150 8000 - Service Provider Directory

Meri Safe Haus

Location: Lusaroka Kama, Guava Street

Contact person: Magarita Grace Daniel (Executive
Director)

Phone number: 7102 4776

Email: margarita.grace.daniel@gmail.com
Services: Safe House, Counselling

Marie Stopes, Goroka

Location: Leigh Vial Street, Section 15, Lot 30
Contact person: Eunice Baro

Phone numbers: 7235 3105, 7373 4211

Email: eunice.baro@mariestopespng.org

Services: Counselling, Family Planning, STI Clinic, VCT

Family Support Centre, Goroka
Location: Goroka Base Hospital, Red Kona, Dog Street -
purple building on the right, PO Box 392, Goroka, EHP

Contact persons: Goim Junduo (Coordinator), Lisamarie
Andy (Medical Social Worker)
Phone numbers: 532 3838, 7261 3733, 7108 1774

Email: goimkumgi@gmail.com, lisamarieandy@gmail.
com

Services: FSC, Medical, Counselling, Family Planning, STI
Clinic

Susu Mamas

Location: Goroka Health Facility, Goroka

Contact person: Veronica Kahona

Phone number: 532 1391

Email: gkaadmin@susumamas.org.pg

Services: Family Planning, STI Clinic

Kafe Urban Women'’s Association

Location: Goroka town, Westpac Bank upstairs
(PO Box 1521, Goroka, EHP)

Contact person: Eriko Fufurefa (Executive Director)
Phone number: 7289 8310

Email: kuswagka@gmail.com

Services: Counselling, Legal, Child Protection, Welfare

Eastern Highlands Family Voice

Location: Goroka town, Westpac Bank upstairs
(PO Box 1641, Goroka, EHP)

Contact persons: John Ericho (Executive Director),
Luania Kovori (Counsellor)

Phone numbers: 532 3084, 532 3085, 7185 6193
Email: unifopa@gmail.com

Services: Counselling, Legal, Child Protection, Case
Coordination
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Mt Zion Centre for the Blind

Location: Kamaliki, Goroka

Contact person: Mr Don Waipe (Project Officer)
Phone number: 532 2850

Services: Counselling, Child Protection, Welfare,
Disability

Smart Mind Centre

Location: North Goroka University of Goroka
Contact persons: Kenn Memo (Project Leader),
Ginnah Baliki (Counsellor), Rev Peter Hairo (Counsellor)
Phone numbers: 7286 3853, 7348 9684, 7239 8123
Email: kenn.memo@gmail.com

Services: Counselling

Four Square Church - Meri Safe House
Location: Lusaroka, Asariufa Village
Contact persons: Ejampi Suave, Susanne
Phone numbers: 7115 1644, 7350 8363
Email: susanne.miracle@gmail.com
Services: Safe House, Counselling

Kainantu Police Station

Location: Kainantu District

Phone numbers: 537 1107, 537 1022
Services: General Policing
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East New Britain

Please refer all cases through East New Britain FSVAC
East New Britain Family and Sexual Violence Action
Committee (FSVAC)

Location: Community Development Office, Kenabot
stage 2, Kokopo (near pre-school)

Contact person: Aidah Ikilik (Case Coordinator)

Phone numbers: 982 9198, 7186 3850

Email: aikilik17@gmail.com

Services: Child Protection, Welfare, Counselling, Legal,
Case Coordination

East New Britain Community Development Office
Location: Kenabot stage 2, Kokopo (near pre-school)

Contact persons: Christine Masiu (Provincial Advisor),
Philip Kuamin, Rosemary Murure

Phone numbers: 982 9175, 982 9125, 982 5011,

7027 8405 (Christine), 7021 9230(Philip), 7068 6569
(Rosemary)

Email: cmasiusandy@gmail.com, Phil.Kuamin@gmail.com
Services: Welfare, Child Protection

Kokopo Police Station & FSVU (and Sexual Offenses
Squad - SOS)

Location: Kokopo (off Kokopo-Rabaul Road, behind
Kokopo Central)

Contact person: Senior Constable Edina Timmie

Phone numbers: 982 9998, 982 9043, 982 9022,
7254 8881, 7046 0603

Services: FSVU, General Policing, SOS

St Mary's Hospital

Location: Vunapope, Kokopo

Contact persons: Lucie Tirupia, Sr. Antonia
Phone numbers: 984 8355, 982 8301
Services: Medical

Grace Counselling Centre

Location: Kokopo

Contact person: Ruby Matane

Phone numbers: 7283 9722, 7058 5827, 7752 2262
Email: rubymatanel2@gmail.com

Services: Counselling, Safe House

East New Britain Council of Churches
Location: Kokopo

Contact person: Rev. Darius Gami
Phone number: 7049 7625

Services: Counselling

TOMA Child Abuse Preventative Committee
Location: Kokopo

Phone number: 983 7130

Services: Counselling, Child Protection

Bethany Centre

Location: Vunapope, Kokopo

Contact person: Sr. Xavier Gunan (Manager)
Phone numbers: 932 9157, 982 9384
Services: Safe House

Butuwin Health Centre
Location: Kokopo

Phone number: 7130 1961
Services: Medical, STI Clinic

Kokopo District Court

Location: Kokopo

Phone numbers: 982 9496, 982 9497, 982 9135
Services: Legal

Public Solicitors Office
Location: Kokopo

Phone number: 982 9629
Services: Legal

East New Britain Council of Women
Location: Kokopo

Contact persons: Alice Pawa, Beddie Jubilee
Phone numbers: 7358 8667, 7273 6457
Email: cmasiusandy@gmail.com

Services: Counselling

East New Britain Meri Seif Haus (Couppe Haus)
Location: Vunapope, Kokopo

Contact person: Sr. Wilhelmina Sundu
(Congregation Leader)

Phone number: 982 8310

Email: couppehaus@gmail.com

Services: Safe House (currently being set up)

Callan Services

Location: Vunakanau

Phone numbers: 982 9738, 7165 0990
Email: cmasiusandy@gmail.com
Services: Disability

Nonga Base Provincial Hospital
Location: Rabaul

Phone numbers: 982 7333, 982 7167
Services: Medical

Rabaul Town Clinic
Location: Rabaul

Phone number: 982 2033
Services: Medical
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Rabaul Police Station

Location: Rabaul

Phone numbers: 982 8921, 982 1022
Services: General Policing

Rabaul District Court House
Location: Rabaul

Phone number: 982 1462
Services: Legal

Location: Kerevat District
Phone number: 7191 1249
Services: Legal

Kerevat Police Station

Location: Kerevat

Contact person: Esther

Phone numbers: 982 9207, 7358 1774
Services: General Policing

Warangoi Police Station
Location: Warangoi Station
Phone number: 983 9172
Services: General Policing

East Sepik

East Sepik Community Development
Location: Wewak Town

Contact persons: Sam Wangi (Welfare Officer), Dianne
Kaume (Welfare Officer)

Services: Child Protection, Welfare, Counselling

Wewak Police Station & FSVU

Location: Wewak Town

Contact persons: Mr. David Bandi Sergeant, Senior
Constable Lynne Sailan (Sexual Offenses Squad),
Constable Jennifer Kaluk Simatab (Sexual Offenses
Squad)

Phone numbers: 456 2222, 7103 0345

Services: FSVU, General Policing, SOS

Family Support Centre, Wewak

Location: Wewak

Phone numbers: 458 1387, 7295 8633

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic
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East Sepik Provincial Council of Women
Location: Wewak Hill

Contact persons: Sophie Mangai (President), Nora Kapari

(Secretary)

Phone numbers: 7236 1363, 7198 8987

Email: sophiemangai3l@gmail.com

Services: Counselling, Legal, Child Protection, Safe
House, Repatriation

Wewak District Council of Women
Location: Yauasoro, Wewak

Contact person: Florence Panrinjo
Phone number: 7979 0388
Services: Counselling, Safe House

Wewak District Court House
Location: Wewak Hill
Services: Legal

Boram Hospital - Psychiatry and Medical Social
Work

Location: Boram, Wewak

Contact person: Schollar Jiramie

Phone number: 7173 3007

Services: Counselling, Medical

Family For Change

Location: Kreer Compound, Wewak
Contact person: Veronica Simogun
Phone number: 7377 8013

Services: Child Protection, Welfare, Counselling, Legal,
Safe House

Stella Marie Safe House (Franciscan Sisters)
Location: Wewak Town

Contact person: Sister Schollastica

Services: Safe House, Child Protection, Repatriation

Centre of Hope

Location: Wewak Town

Contact person: Miriam Pondros
Services: VCT, Counselling

Callan Services (Wewak)
Location: Wewak Town

Contact person: Gloria Hugh
Services: Disability, Child Protection

Good Samaritan (Saman Balus)

Location: Wewak Town

Contact persons: Mark Palm, Elizabeth Palm
Phone number: 7338 6696

Services: Transport (by air)
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Maprik Police

Location: Maprik Town

Contact persons: Miriam Domok, Const. Sheilla Kevin
Phone number: 7144 7536

Email: mdomok15@gmail.com

Services: General Policing

Family Support Centre, Maprik
Location: Maprik Town

Contact person: Sr. Elizabeth
Phone number: 7139 5068

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Nana Kundi Crisis Centre

Location: Maprik Town

Contact persons: Lawrence Igiam, Rosemary Anikata
Phone numbers: 7298 8037, 7272 5334

Email: byuambari@yahoo.com, rosemaryanikata@gmail.

com

Services: Child Protection, Welfare, Counselling, Legal,
Safe House

Callan Services (Maprik)
Location: Maprik Town

Contact person: Mr Luwe

Services: Disability, Child Protection

Safe House (Women’s Centre)
Location: Maprik Town

Contact person: Eunice Malio
Phone number: 7330 6184
Services: Counselling, Legal

Mama Emma Crisis Centre
Location: Pagwe Station, Gawi District
Contact person: Emma

Phone number: 7023 6018

Services: Counselling, Safe House

St. Anna Crisis Centre

Location: Wosara District

Contact person: Anna Kimbange
Phone number: 7132 5060

Email: stannacrisiscentre@gmail.com
Services: Counselling

Angoram District Council of Women

Location: Angoram District

Contact persons: Eva Waramapi (Angoram Village),
Dorothy Bayak (Angoram Village), Maria Apen
(Marienbeg Village), Carol Warren (Marienbeg Village)
Phone numbers: 7226 551, 7105 6293

Services: Counselling

Enga

Wabag Police Station

Location: Wabag

Contact person: Constable Jean Ponga
Phone number: 547 1022

Services: General Policing

Wabag General Hospital
Location: Wabag

Phone number: 547 1233
Services: VCT, ART, Medical

Anglicare Office - Wabag

Location: Wabag town

Phone number: 547 1141

Services: ART, Counselling, Safe House, VCT, STI Clinic

Akali Tange Association

Location: Porgera District, Wabag

Contact persons: Lely Kesa, Penny Tarakali

Phone numbers: 7158 3149, 7297 4266, 7394 8806
Services: Counselling, Child Protection, Welfare

Pogera Resident Women’s Association
Location: Porgera

Contact person: Martha Aino

Phone number: 7248 9634

Services: Counselling

Pogera Police Station

Location: Porgera

Contact person: Opi Sangua

Phone numbers: 547 8862, 7983 4322
Services: General Policing

Kompiam Rural Hospital

Phone numbers: 542 2695, 554 20473, 7398 0448
Email: kompiamhospital@gmail.com

Services: Medical

Wapanamanda Police Station
Location: Wapanamanda District
Phone number: 547 4022
Services: General Policing

17
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Gulf

Jiwaka

Kerema Police Station & FSVU

Location: Kerema Town

Contact person: Constable Donald Tapeneto
Phone number: 7066 8563

Services: FSVU, General Policing

Family Support Centre - Kerema General Hospital
Location: Kerema Town

Contact persons: Mrs Christine Furugi, Acting GESI
Officer

Phone numbers: 648 1207, 648 1190

Email: mavamininong@Kerema.gulf.pg

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Kerema General Hospital - STI Clinic
Location: Kerema Town

Contact person: Mrs Christine Furugi, Acting GESI Officer

Phone numbers: 648 1207, 648 1190
Email: mavamininong@Kerema.gulf.pg
Services: STI Clinic, Counselling, VCT

Kapuna Hospital

Contact persons: Komal Kaiki, Sarah Kaipu
Phone numbers: 276 6552, 276 6553, 276 6555,
276 6557

Email: kapunahospital@gmail.com

Services: Medical

Tari Police Station & FSVU
Location: Tari Town

Contact person: Sergeant Alice Agiro
Phone number: 7283 6187

Services: FSVU, General Policing

Family Support Centre, Tari
Location: Tari Town

Contact person: Maurizo Ricci
Phone number: 7201 2229

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Hela Provincial Council of Women
Location: Tari Town

Contact person: Alice Ketan Melpa
Phone number: 7046 7585
Services: Counselling
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Minj Family and Sexual Violence Action Committee
(FSVAC)

Location: Minj Health Centre, Minj Town

Contact person: Agnes Kerry

Phone number: 7319 2995

Services: Case Coordination

Minj Police Station
Location: Minj

Phone number: 546 5565
Services: General Policing

Family Support Centre, Minj
Location: Minj

Contact person: Agnes Kerry

Phone numbers: 542 0948, 7319 2995

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Minj Police Station & FSVU

Location: Minj Police Station, Minj Town
(opposite Court House)

Contact person: Senior. Sergeant Ronnie Akim
(Minj Assistant Police Station Commander)
Phone number: 7110 4097

Services: FSVU, General Policing

Minj VCT/ART Clinic

Location: Minj Health Centre, Minj Town
Contact person: Julie Topi

Phone number: 7070 1758

Services: VCT, ART

Human Rights Defenders, Jiwaka
Location: Minji

Contact person: Lilly BeSoer
Phone number: 7907 6026
Services: Counselling

Voice for Change, Jiwaka
Location: Anglimp South Mahgi, Jiwaka (between Kudjip
- Minj along the Highlands Highway)
Contact person: Lilly BeSoer (Director)
Phone numbers: 7982 6142, 7003 6017

Email: voiceforchange@gmail.com,
lillybesoer@gmail.com
Services: Counselling, Legal

Banz Police Station

Location: Banz Town

Contact person: Senior Sergeant Nichodimus Tom
(Banz Police Station Commander)

Phone numbers: 546 2322, 7193 1224
Services: General Policing
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Maria Kwin Senta - Shalom Care Centre
Location: Banz Town (Opposite Banz Hotel)
Contact person: Sr. Regina Marie

Phone number: 7254 8147

Services: ART, VCT, Counselling, STI Clinic

Madang

Community Development - Madang Headquarters
Location: Madang Provincial Headquarters

Contact person: Jacky Anau

Phone numbers: 422 3372, 7242 9387

Email: janau@alumni.dwu.ac.pg

Services: Child Protection, Welfare, Legal, Counselling

Madang Police Station & FSVU

Location: Yamauan Street, Madang

Contact person: Senior. Constable Bill Mohe
Phone number: 7146 1503

Services: FSVU, General Policing

Jomba Police Station & FSVU

Location: Modilon Road, Madang (near the District
Headquarters and Smugglers Inn Resort)

Contact person: Fredda Saul

Phone numbers: 422 2222, 7140 5386

Services: FSVU, General Policing

Community Policing

Location: Madang Town - Madang Resort
Contact person: Harry Moani

Phone number: 7347 4101

Services: Child Protection, Welfare, Legal

Family Support Centre - Modilon General Hospital
Location: Modilon General Hospital, Modilon Road,
Madang

Contact person: Robine Barasiki

Phone numbers: 422 2222, 7336 0139

Services: Counselling, Family Planning, STI Clinic, ART,
VCT

Madang Provincial Council of Women

Location: Madang Provincial Headquarters

Contact person: Mary Kamang

Phone number: 852 1858

Email: mkamang@gmail.com

Services: Child Protection, Welfare, Legal, Counselling

Madang Country Women'’s Association

Location: Adjacent to Madang Provincial AIDS Council
Contact person: Emma Fulalek

Phone numbers: 422 2216, 7021 1284

Email: madang.cwa@global.net.pg,
madangcwa2015@gmail.com

Services: Counselling, Legal

Provincial Aids Council (PAC) - Madang

Location: Madang District, Opposite Country Women’s
Association

Phone numbers: 422 1011, 422 3476
Services: ART, VCT

Madang Arch Diocese-Catholic Church Health
Service

Location: Opposite Mobile Service Station, Masigun
Contact person: Sr. Mary Claude Gadd

Phone number: 422 2599

Email: smcgadd@gmail.com

Services: Counselling, VCT

Community Development- Usino-Bundi District
Location: Usino-Bundi Station

Contact person: Alice Biko

Phone number: 7317 2393

Email: alicebiko@yahoo.com

Services: Child Protection, Welfare, Legal, Counselling

Sisters of St. Therese Alexishafen
Location: Alexishafen

Contact person: Sr. Thecla Gamog
Phone number: 7196 5476

Email: thecla.gamog@hotmail.com
Services: Counselling, Safe House

Manus

Manus Provincial Council of Women (Pihi Manus)
Location: Lorengau Town

Contact person: Nahau Rooney

Phone number: 7297 3992

Services: Counselling

Manus Police & FSVU

Contact person: Constable Markson Gamui
Phone numbers: 970 9122, 7027 6252, 7016 0592
Services: FSVU, General Policing

Lorengau Hospital
Location: Lorengau Town
Phone number: 970 9426

Services: VCT, ART, Family Planning, Antenatal, STI Clinic,
Counselling
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Milne Bay

Milne Bay Council of Women
Location: Middle Town, Alotau

Contact person: Deedee Nipuega
Phone number: 7224 7043

Email: deedee-nipuega@yahoo.com.au
Services: Counselling

Police Station & FSVU

Contact person: Senior Constable Thelma Sosthen
Phone numbers: 7244 5297, 7289 6145

Services: FSVU, General Policing

Alotau Police Station
Location: Town, Alotau
Phone number: 641 1253
Services: General Policing

Misima Police Station
Location: Town, Alotau
Phone number: 643 7408
Services: General Policing

Family Support Centre, Alotau General Hospital
Location: Middle Town, Alotau

Contact person: Sr. Chelsea Magini

Phone number: 641 1200

Email: chelseamagini@gmail.com

Services: FSC, Antenatal, ART, Counselling,
Family Planning

Alotau General Hospital (and STI Clinic)
Location: Middle Town, Alotau

Contact person: Sr. Chelsea Magini

Phone number: 641 1200

Services: STI Clinic, Counselling

Kedu Safe Haus

Location: Alotau

Contact person: Deedee Nemuega

Phone number: 7141 5428

Email: deedee.keduseifhaus@gmail.com

Services: Counselling, Safe House, Legal, Child Welfare,
Protection

Sideia Diocese Catholic Women’s Association
Location: Alotau

Contact person: Maria Tokaia

Phone number: 641 1354

Email: cola@kulamail.net

Services: Counselling
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Milne Bay Counselling Services
Location: Alotau

Phone number: 641 0918
Services: Counselling, Legal

Star of Hope VCT Centre

Location: Garuboi Street, Town, Alotau
Phone number: 641 0167

Services: Counselling, VCT, ART

Morobe

Department for Community Development

Location: Morobe Provincial Government Headquarters
(PO Box 1327, Lae 411 Morobe)

Contact person: Emily Boski

Phone numbers: 473 1500 (ext. 1704), 7134 3733
Email: emily.boski@yahoo.com, proadmin@datecnet.pg
Services: Child Protection, Welfare, Counselling, Legal

Lae Police Station & FSVU

Location: Town police station (PO Box 313, Lae,
Morobe)

Contact persons: Sergeant Ruth Murup, F/Constable
Josephine Sipua

Phone numbers: 7258 0890, 7091 8864, 7279 7002
Email: rmuruk@rpngc.gov.pg

Services: FSVU, General Policing

Family Support Centre, Lae

Location: Angau Memorial Hospital, Markham Road, Lae
Contact person: Sr. Anastasia Wakon (Officer in Charge)

Phone numbers: 473 2191, 7349 1914

Email: malmende@outlook.com

Services: FSC, Medical, Counselling, Family Planning, STI
Clinic

Femili PNG

Location: Available on request

Contact person: Daisy Plana

Phone numbers: 7274 6258, 7091 4027

Email: info@femilipng.org

Services: Case management, Legal, Relocation

Femili PNG
Femili PNG is a local NGO based in Lae that runs
a Case Management Centre to assist survivors of
family and sexual violence to access the services
they need. Their target population is women, men
or children who are survivors of intimate partner
violence, sexual violence and/or child abuse.
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Women & Childrens Support Centre, Angau Hospital
Location: Angau Memorial Hospital, Markham Road, Lae

Contact persons: Sr. Anastasia Wakon, Doctor Menda
Phone numbers: 473 2205, 472 6070, 7349 1914

Email: mal_menda@outlook.com
Services: Counselling, PEP

Annua Moriri Clinic, Angau Hospital

Location: Angau Memorial Hospital, Markham Road, Lae
Contact person: Sr. Kwim Nicholas

Phone numbers: 473 2146, 473 2175, 7039 0940,

7280 3492

Services: ART, Counselling, VCT

Catholic Family Life

Location: 2nd Street, Coronation Drive, Top Town, Lae
Phone numbers: 472 5130, 7142 9084

Email: aworealevi@gmail.com

Services: Counselling, Legal, VCT

City Mission Haus Clare Crisis Centre

Location: Vee Street Section 4, Lot4, Coronation Drive,
Lae (PO Box 2599, Lae)

Contact person: Miriam Mamori (Coordinator)

Phone numbers: 472 7964, 7030 0855

Email: miriammamori@gmail.com

Services: Safe House, Counselling

Meri Safe Haus, Lae City Mission

Location: Lae

Contact person: Mr. Louis Sakene

Phone numbers: 472 4370, 7280 0694

Email: lcm.hausclare@hotline.pg

Services: Safe House, Counselling, Legal, Child Protection

PNG Family Health Association Youth Centre
Location: Eriku, Geni Street

Contact person: Lauren Kitimun

Phone numbers: 472 6523, 7201 3862

Email: [kitimun@gmail.com

Services: Antenatal, ART, STI Clinic, Counselling, VCT

Jim Jacobson Centre, Salvation Army

Location: (Postal address) PO Box 667, Lae, Morobe
Contact persons: Major Michael Dengi, Grace
(Counsellor)

Phone numbers: 472 0894, 7366 9576, 7129 0414
Email: dengi.michael@gmail.com

Services: Counselling, Safe House, VCT, ART

Street Kids Ministry, Salvation Army

Location: (Postal address) PO Box 667, Lae, Morobe
Contact person: Stanley Timai (Coordinator)

Phone numbers: 472 0905, 7944 1507

Email: timaistanley3@gmail.com

Services: Counselling

Lae District Court

Location: Court House, Huon Road, Top Town
Contact person: Pauline Wafia

Phone numbers: 472 3211, 472 3210, 7046 8919
Email: dcoc_lae@magisterialservices.gov.au
Services: Legal

Lae District Urban Clinics

Location: Paps Street, Opposite Lae City Council
Contact person: Siling Awasa

Phone numbers: 472 3421, 7278 7574

Email: sha-awasa@hotmail.com

Services: ART, STI Clinic, VCT

Marie Stopes Clinic

Location: Sect. 22, Lot 14, YWCA Centre, Trukai Building,
Lae

Contact person: Jeremey Mulung
Phone numbers: 7930 4016, 7373 4210

Email: jeremy.mulung@mariestopespng.org.pg
Services: ART, Counselling, STI Clinic, VCT,
Family Planning

New Ireland

Department for Community Development
Location: New Ireland Provincial Government Office,
Kavieng

Phone number: 984 2130

Services: Welfare, Child Protection

Kavieng Police & FSVU
Location: Kavieng Town

Contact persons: Sergeant Wattah, Sergeant Jodie
Rosenswieg

Phone numbers: 984 2223, 7298 3619
Services: FSVU, General Policing

Kavieng General Hospital
Location: Kavieng Town
Phone number: 984 2040
Services: Medical

Londolovit Police Station

Location: Londolovit

Contact person: Jordan Sekani

Phone numbers: 986 7155, 7160 5399
Services: General Policing

Lihir FSVAC

Location: Lihir Island

Contact person: Vagi Hemetsberger
Phone numbers: 986 4216, 7364 7381
Email: fav.hemetsberger@gmail.com
Services: Case Coordination
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Lihir Meri Development Senta Association
Contact person: Rose Toelinkanut

Phone number: 7120 2991

Email: meridevelopmentlihir@gmail.com
Services: Counselling

Oro

Popondetta Police Station & FSVU

Location: Popondetta

Contact persons: Sergeant Roma Bogajiwai, Senior
Constable Betty Kanari (FSVU)

Phone numbers: 330 7122, 629 7122, 629 7333,
73327024

Email: Bkanari.fsvu07 @gmail.com
Services: General Policing, FSVU

Family Support Centre, Popondetta General Hospital
Location: Popondetta
Phone number: 629 7741

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Oro Provincial Council Women
Location: Popondetta

Contact person: Olivia Bunari

Phone numbers: 7337 9075, 7672 4560
Email: Olivia.aripa.bunari@gmail.com
Services: Counselling

Anglicare Centre - Popondetta
Location: Ururu, Anglican Diocese Centre
Contact person: Michael Ambo

Phone numbers: 629 7749, 7639 2664, 7190 6202,
7268 8926

Email: anglicarepop@global.net.pg

Services: Antenatal, VCT, ART, Counselling, Family
Planning, STI Clinic

Kokoda Memorial Hospital

Location: Kokoda Station

Contact person: Alice (Nursing Officer/ VCT Counsellor)
Phone number: 7227 6696

Services: Medical, Counselling
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Sandaun

Department for Community Development, Vanimo
Location: Vanimo Town

Contact persons: Florence Agan, Officer Elsie Sumun
Phone numbers: 457 1291, 7124 0261, 7313 4622
Services: Counselling, Welfare, Child Protection

Vanimo Police Station & FSVU
Location: Vanimo Town

Contact persons: Senior Constable Paul Kabilo, Constable
Colette, Mr Ludwig Hoi

Phone numbers: 857 1022, 7024 4160
Services: FSVU, General Policing

Family Support Centre

Location: Vanimo General Hospital, Vanimo Town
Contact person: Francis Petos

Phone numbers: 457 1080, 457 1093, 7124 7829
Email: francispetos@gmail.com

Services: FSC, Child Protection, Welfare, Counselling,
Legal, Family Planning, Safe House

Provincial Council of Women
Location: Vanimo Town

Contact person: Dorothy Tekwie
Phone number: 7265 7588
Services: Counselling

Lujan Home For Girls

Location: Vanimo Town

Contact person: Sr. Ancilla Humilis
Phone number: 7102 0032

Email: m.ancillahumilis.servidoras.org
Services: Counselling, Safe House

Odi Clinic (STI & VCT Clinic)

Location: Vanimo Town

Contact person: Derek Tiram

Phone numbers: 457 1093, 457 1105, 7909 8684
Services: ART, VCT, STI Clinic, Family Planning

Vanimo Diocesan Family Life

Location: Vanimo Town

Phone number: 857 1224

Email: familycenter@daltron.com.pg

Services: Counselling, Welfare, Child Protection

Department for Community Development, Aitape
Location: Aitape Town

Contact person: Pr. Noel Moksen

Phone number: 7295 5241

Email: noelmoksen@gmail.com

Services: Legal, Welfare, Child Protection
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Aitape Police Station

Location: Aitape Town, Next to town Market
Contact person: CID Kelly Vavena

Phone numbers: 457 2022, 7991 0615
Email: kvavenaisom@yahoo.com

Services: General Policing

Ward 2 Village Court, Aitape

Location: St. Anna, Aitape Town

Contact person: Thresia Wansana
Phone number: 7324 8916

Email: oriheme@live.fr

Services: Child Protection, Welfare, Legal

Department for Community Development - Aitape/
Lumi

Location: Hardware Beach

Contact person: Wilson Wilo

Phone number: 7076 7134

Email: WilsonW271@gmail.com

Services: Child Protection, Welfare, Counselling, Legal

Wok Sambai

Contact person: Mr. Abraham Omi

Phone number: 7071 1493

Services: Counselling, STI Clinic, Safe House, ART

Raihu District Hospital

Location: Raihu

Contact persons: Mathew Kanako, Sr. Marietta Mendi
Phone numbers: 457 2039, 7052 0171

Email: oriheme@live.fr

Services: ART, Counselling, Antenatal, STI Clinic, VCT

Southern Highlands

Mendi Police Station & FSVU

Location: Opposite BSP, Mendi

Contact person: Senior Constable Elisha Walaget
Phone numbers: 549 1600, 549 1700, 549 1122,
549 1353, 7057 3273

Services: FSVU, General Policing

Family Support Centre, Mendi
Location: Pente Street, Mendi

Contact persons: Mary Balupa, Julie Sakol
Phone numbers: 549 1166, 7028 5933

Email: fscmendi@gmail.com

Services: FSC, Medical, Counselling, Family Planning, STI
Clinic

Lake Kutubu LLG Council of Women

Location: Kutubu LLG

Contact person: Cathy Alex

Phone number: 7188 6654

Services: Counselling

lalibu Police Station
Location: lalibu Station
Phone number: 540 1622
Services: General Policing

Western

Division for Community Development, Kiunga
Location: Kiunga

Contact person: Mrs. Urata Kurumot

Phone number: 7155 4550

Email: tabuamavis@gmail.com

Services: Child Protection, Welfare, Legal, Counselling

Provincial Council of Women
Location: Kiunga

Contact person: Daiu Gari
Phone number: 7024 1381
Services: Counselling

Kiunga Hospital - STI Clinic
Location: Kiunga

Contact person: Sister In-charge
Phone number: 649 1245
Services: STI Clinic, VCT, ART

Good Samaritan Care and Counselling Centre - Kiunga
Location: Kiunga

Phone number: 649 1235

Email: tabuamavis@gmail.com

Services: STI Clinic, VCT, ART, Safe House
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Tabubil Police Station

Location: Tabubil

Contact persons: Constable Stella Warmanai, Constable
Benjamin Wia

Phone number: 548 9022

Services: General Policing

Tabubil Hospital - STI Clinic
Location: Tabubil

Contact person: Sister In-charge
Phone number: 649 3275
Email: tabuamavis@gmail.com
Services: STI Clinic, VCT, ART

South Fly Police Station & FSVU
Location: Tabubil

Contact person: Sergeant Gegai Pauls
Phone number: 7316 2352

Services: FSVU, General Policing

Daru Police Station
Location: Daru

Phone number: 645 9022
Services: General Policing

Rumginae Hospital

Location: Rumginae Station
Contact person: Sister In-charge
Phone number: 649 3400
Services: STI Clinic, VCT, ART
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Western Highlands

Western Highlands FSVAC

Location: FSC - Mt. Hagen General Hospital
Contact person: Edith Namba

Phone numbers: 542 1166 (ext 324/245)
Services: Case Coordination

Department for Community Development
Location: Level 2, Gapina Building, Mt. Hagen

Contact persons: Peter Nepil (Manager for Community
Development), Joyce Okun (Assistant Manager/Child
Protection Officer)

Phone numbers: 7113 6230, 7305 5580
Services: Child Protection, Welfare

Mt. Hagen Police & FSVU

Location: Hagen Drive, Mt. Hagen

Contact persons: Senior Constable Betty Ohuno (FSVU)
Senior Constable Christine Sombe (SOS)

Phone numbers: 542 1233, 542 1343, 7036 6125,
7187 2660

Services: FSVU, General Policing, SOS

Family Support Centre (and Well Women's Clinic),
Mt. Hagen

Location: At the back of Mt. Hagen Hospital, Mt. Hagen
town

Contact persons: Edith Namba, Sr. Rose Leslie, Nancy
Charles

Phone numbers: 540 1841, 542 2127, 7379 1422,
7176 3863

Services: FSC, Medical, Counselling, Family Planning,
STI Clinic

Mt. Hagen District Court House

Location: Adjacent to Gapina Building and Kapal Haus,
Mt Hagen

Contact persons: Maria Riakon (Family, Juvenile and
Welfare Office), Belinda Kami (National Court House)

Phone numbers: 542 1887, 7234 3490
Email: bkami@pngjudiciary.gov.pg
Services: Legal

Mt. Hagen Public Solicitor's Office
Location: Level 1, Gapina Building, Mt. Hagen
Contact person: Naomi John

Phone number: 542 3299

Services: Legal

Western Highlands Provincial Council of Women
Location: Mt. Hagen

Contact person: Regina Kanzo

Phone number: 7399 5318

Services: Counselling
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Anglicare, Mt. Hagen
Location: Ban Road, Newtown, Mt. Hagen (opposite
soccer field)

Contact persons: Ruben Fuapo (Centre Manager),
Edward Karapen (Program Officer)

Phone numbers: 542 2246, 7190 6226, 7228 1817
Email: rubenfuapo@gmail.com
Services: ART, Counselling, Safe House, VCT, STI Clinic

Mercy Works

Location: Opposite Hagen town Police Station,
Mt Hagen

Phone numbers: 542 3517, 7309 4814
Services: Counselling

Gutpela Sindaun Community Group
Location: Mt. Hagen

Contact person: Ruth Kisam

Phone numbers: 7168 0003, 7227 8379
Email: rjkissam@gmail.com

Services: Counselling

Susu Mamas Inc

Location: Mt. Hagen

Contact persons: Ruben Fuapo (Centre Manager),
Edward Karapen (Program Officer)

Phone number: 542 0948

Services: Counselling, Antenatal, Family Planning

Bethany VCT & ART Centre

Location: Inside Reibiamul Pastoral Centre - Mt. Hagen
Catholic Diocese, Wula Road, Mt. Hagen

Contact persons: Sr. Susan Taia, Thomas John (Clinic
Manager), Merinda Paul (Data Officer)

Phone numbers: 7332 1221, 7106 8713, 7215 0895

Services: VCT, ART

Catholic Family Life

Location: Inside Reibiamul Pastoral Centre, Mt. Hagen
Catholic Diocese, Wula Road, Mt. Hagen

Contact persons: Maggie Turwai (Coordinator), Melly
Plak

Phone number: 542 1285
Services: Counselling

Callan Services

Location: HMI/Jack Lomi Warakum, Mt. Hagen (opposite
Home & Away)

Contact person: Daniel Pamenda (Coordinator)

Phone number: 7056 5251

Email: danielpamdas@gmail.com

Services: Disability, Child Protection

Mubalu Women of Hope Federation
Location: Mul-Baiyer District

Contact person: Josephine Awaisa
Phone numbers: 7926 2971, 7181 2968
Email: josephineawaisa@gmail.com
Services: Counselling

St. Mary's Home of Vulnerable Children
Location: Ulga Parish, Dumakona Neibiliyer Valley
Contact person: Sr. Christie

Services: Child Protection, Counselling, Safe House

West New Britain
Province

Talasea Police & FSVU

Location: Kimbe

Contact person: Sergeant Jennifer Aigilo
Phone numbers: 7200 2267, 7144 1233
Services: FSVU, General Policing

Kimbe Police Station
Location: Kimbe

Phone numbers: 983 5422, 983 5222
Services: General Policing

Kimbe General Hospital
Location: Kimbe

Phone numbers: 983 5129, 983 5142
Services: Medical, VCT, STI Clinic, ART

Kapore Police Station
Location: Kapore

Phone number: 985 2058
Services: General Policing

Hoskins Police Station
Location: Hoskins

Phone number: 985 0073
Services: General Policing

Bialla Police Station
Location: Bialla

Phone number: 983 1055
Services: General Policing

West New Britain Community Development Forum
Inc.

Contact person: Ms. Theodira Maea

Phone numbers: 985 2088, 7126 7154

Email: theo.maea@gmail.com

Services: Counselling
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7.00am - 7.00pm, 7 days a week




